
WT33/CAT Version 1 November 2009 
1

THE KENNEL CLUB 
CHIEF OBEDIENCE STEWARD  

THE PERSON, THE ROLE AND RESPONSIBLITIES 
 

GUIDANCE BOOKLET 
 
These guidance notes are aimed to assist those who undertake the role of Chief 
Steward to fully understand the requirements of the role.  The G Regulations 
that are most pertinent to the role are explained here to assist with their 
interpretation and decision making on the day. 
 
All Kennel Club licensed obedience shows must appoint a Chief Steward for the 
duration of the show.  The overall role of this post is to ensure that Kennel Club 
Regulations are adhered to. 
 
The person 
The following are considered the necessary skills and expertise required for the 
role; 

� A sound knowledge of the Kennel Club Rules and Regulations G. 
� At least eight years experience of obedience shows including the 

following roles, judge, competitor and show secretary or show manager. 
� The ability to act with authority and remain calm when under pressure. 
� The ability to make a decision based on the information available. 
� Be familiar with the Kennel Club complaints procedures and 

documentation required in the incident book. 
 
It is essential that this role is undertaken by a suitably experienced person.  If 
the person has undertaken the KC Judges training, passed the Regulations and 
Judging Procedure exam and judged to class C level, they need not have 
actually been part of a show management committee, but this experience is 
indeed very useful. 
 
Should a person wish to consider taking on the role in future it would be helpful 
for them to have an apprenticeship day following an experienced person at a 
show following attendance at the half day Chief Steward’s training seminar. 
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The role: 
The key elements to the role are set out here. 

� To be the point of reference and decision maker for all matters relating to 
The Kennel Club’s G Rules and Regulations for the duration of the show,  
that is from the time the show opens until it closes.  This in practice will 
mean arrival at the show sufficiently early to be present once competitors 
and judges also arrive for the day’s event until at least 30 minutes after 
all judging has been completed. 

� To pay particular attention to the Regulations that specifically apply to the 
role of Chief Steward under the Management section 

� The Chief Steward will decide the outcome and actions to be taken in 
relation to the above regulations.  Also this role will be called upon, 
whenever possible to resolve any complaints on the day, and to fully 
document them in the incident book with the persons involved. 

� Act to ensure compliance with Regulations, Control of Dogs; Entry for 
competition; Animals allowed in the Show; Management Judges and 
Judging; Competing; Disqualification and Forfeit of Awards; Eligibility and 
Schedule of Classes; Explanatory Notes for Obedience Tests. 

 
The role of the chief steward is that of mediator for the day on all matters 
relating to compliance with the G Rules and Regulations and Annexes.  This 
person has the final decision in these matters, but would be expected to first 
talk to the people concerned before making any informed decision.  This is 
especially so when there is more than one option for action. 
 
The role of Chief Steward can feel very lonely on the day especially when there 
are difficult decisions to make.  However it is quite reasonable to discuss these 
issues with an experienced person present on the day, such as another who 
has considerable chief steward experience. 
It is recommended that everyone who already, or may in the future, be invited to 
undertake the Chief Steward role at a Kennel Club licensed show should attend 
the chief steward half day seminar.  It is aimed to both provide information to 
those attending but also provide an opportunity for discussion and sharing ideas 
and experiences. 
 

Responsibilities: 
� To ensure that competitors and judges abide by the Kennel Club Rules 

and Regulations G. 
� To support the Show Management team in the smooth running of the 

show. 
 
This is not part of the show management team, and unless asked to do so does 
not take part in the pre-show organisation.  However should any issues arise on 
the day, particularly ones that may result in complaints and or incidents, it is 
usual for the Chief Steward to be consulted and play an active role in their 
resolution. An example of this could be car parking issues. 
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G Regulations 
There are a number of regulations that are relevant for the Chief Steward to be 
familiar with and understand their meaning and are listed here.  However it is 
essential to have a broad knowledge and understanding of all the Kennel Club 
G Rules and Regulations. 
 

Management 

 Running orders:  If any competitor has failed to compete in their 
allotted running order slot, they must see the Chief Steward who 
will discuss the matter with the judge before making the decision 
whether the person is allowed to compete in that class. 

 All Kennel Club Licensed events must appoint a chief steward 
whose name is announced in the schedule.  A chief steward 
cannot enter for competition or work a dog at the show.  It is wise 
to have a contract with the organising society in the same manner 
as for a judging appointment. 

 The only person who can approve alterations to exercises in 
extreme adverse weather conditions, that means all exercises and 
all types of extreme conditions. 

 If a judge commences judging but cannot finish for whatever 
reason, the chief steward must decide how best to proceed.  The 
options for action are many.  Before deciding the following need to 
be considered. 

 How many dogs have competed so far? 
 At what stage of the day has judging ceased, e.g., end of ring 

work, but before scent? 
 Possible actions; restart the class; end the class and commence 

the rest of the dogs in a new class, continue with the rest of the 
class with a new judge. 

 Whatever decision is made a clear rationale must be fully 
documented in the incident book and forwarded to the Kennel 
Club. 

 

Control of Dogs 

 The chief steward must act if any dog is perceived to be out of 
control.  This will include dogs in or tied to cars lunging out at 
passers by, dogs running off lead especially around the ring, 
caravan and car park areas.  Remedial action should then be 
taken by the handler to prevent incidents. 
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Entry for Competition 

 If an incorrect entry has been submitted the chief steward must 
ensure the dog does not compete in the class entered and is not 
transferred to another.   

 A transfer between classes can only be made if the entry was 
correct and an administrative error has occurred.  Also if the 
handler completes any part of their test in the incorrect part (ring 
work or stays) they cannot compete in the correct part afterwards, 
but must withdraw. 

 The maximum number of entries in a class must be 60.  However 
should a dog require placing in an already full class, this is 
permissible as there will be at least one other that does not book 
in to compete.  Thus on the day it will not exceed 60.  This ties up 
with G30.b. 
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Judges and Judging 

a The Code of Best Practice covers, behaviour, dress, 
and health.  The chief steward needs to be familiar with 
this booklet. 

b As already stated the chief steward must approve any 
alterations for extreme weather conditions. 

c If judging no dogs registered or part registered in the 
judges’ name may be entered for competition.  
However NFC entries can be made so that dogs may 
be at the show.  Also they cannot handle a dog.  Rarely 
an issue at shows. 

d Retrieve articles can be quite contentious.  It is always 
best to discuss any complaints with the judge before 
making a decision. 

e A judge must provide the scent cloth for the dog to find.  
In class C each of the two cloths used for each dog 
must be the same. 

f Some competitors fail to keep the ticket score board 
informed of any stays, and also fail to inform open 
class judges of their ticket draw. 

g A run off can only include exercises for that class, but 
need not be the same as in the original round 

h The only time an award can be withheld is when 10 or 
less dogs enter in advance of the day.  Some judges 
do get this wrong as it is so rare for most shows to 
have such small classes 

i Graduation of points (or a perceived lack of it) can be 
the cause for disputes and complaints.  It is essential to 
maintain calm during investigation of these complaints 
and resolve on the day if possible. 

j It is worth while checking that the points are recorded 
on the ticket awards at the end of the day prior to their 
presentation. 

k Public commentary can take a number of forms.  If 
suspected a quiet word with the judge is needed. 

l The only marking between tests is if the judge believes 
the dog is out of control for the reasons stated.  
Judges should be encouraged whenever possible to 
speak to a handler before simply removing points. 

m Training rounds often find the judge outside the ring 
taking a break, this really should be discouraged to 
protect the judge who must observe the dog and 
handler at all times.  This is for their protection 

n Some judges stop marking if a handler corrects their 
dog.  They must continue to judge the dog unless the 
competitor specifically withdraws from competition.  
This can often cause great dissatisfaction when judges 
withdraw the handler. 
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Competing 

a The same handler must complete all exercises with a 
dog in a class.  However a different handler could 
compete with the same dog in another class. 

b Unless preparing to compete all dogs should be on 
lead at all times within the environs of the show. 

c A judge or anyone else cannot practice a round with a 
dog in a ring before or during judging.  Only those dogs 
entered in that class may enter the ring during the day. 

d The only form of identification allowed is the ring 
number allocated to that dog.  No names asked for, no 
labels worn. 

e Judges need not wait for any dogs that have not been 
present for stays or scent as they are deemed to have 
withdrawn from the class 

f The running order must be followed for the ring work, 
but need not be followed for scent.  The scent running 
order really only applies when a full class draw is 
made. 

g This really speaks for itself; the dogs name can be 
used with all commands.  All tests will start with the dog 
at the handlers’ side as stated. 

h This means carried in the hand or on show somehow.  
Competitors cannot be searched 

i This really means a collar must be worn by the dog 
while in the ring. 

J No one can unreasonably punish their dog while at the 
show.  A difficult one to call as it’s all down to 
perceptions.  All accusations must be taken seriously, 
but invariably it is best to speak to the handler to inform 
them of how their behaviours are being perceived, 
especially when the situation is unclear.  A formal 
complaint will need the person to pay the £35 objection 
fee within 7 days of the show.  However it is best 
practice to seek to resolve any issues on the day and 
document actions taken and the resolution agreed by 
all parties. 

k A polite request to ask a judge to explain their marking 
is fine, but the judges’ decision is final and cannot be 
disputed unless a breach of regulations is suspected.  
Rudeness cannot be tolerated. 

l Self explanatory.  It is up to the handler to wear and 
have on display the correct ring number at all times in 
the ring. 

m All handlers must be aware of the progress of judging 
in their classes and be there when needed. 

n If a toy is brought into the ring the competitor is 
considered to have withdrawn from competition.  A 
normal type of lead is not considered a toy. 
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Disqualification or Forfeit of Awards 

 Only the Kennel Club General Committee has the right to 
disqualify a dog.  Many judges believe they have this right, a judge 
can only dismiss a dog from further competition in their class for 
the reasons given under the Judges and Judging section. 

 All the reasons given in this regulation will require a formal 
objection to be made and the fee of £35 to be paid to the Kennel 
Club.  Investigation of the complaint is then taken up by the 
Kennel Club.  The role of a Chief Steward is to document in the 
incident book all the known information on the day. 

 
It is essential for any acting as Chief Steward makes themselves familiar with 
the Kennel Club incidents reporting book before the day to ensure effective 
reporting of incidents and complaints on the day. 
 
Further Information may be gained from attending both of the following 
interactive seminars specifically those who run and act as officers at Kennel 
Club Licensed Obedience shows. 
 
Chief Steward half day seminar 
Obedience Show Management Seminar 


